
#*@%!Quick Facts

Ignore those misleading US generated statistics; 
here’s something real for Australian Business:

The fol lowing information is  taken direct ly 
from the Australian Government, Office of the 
E-Safety Commissioner:

•	 43 percent of cyber-attacks are targeted 
at small businesses

•	 Nearly 40 percent of scam attempts 
occurred through email, over the internet 
or through a social network platform

•	 Ransomware is one of the most frequent 
and damaging types of malware 
affecting businesses today.

•	 Having a plan in place can dramatically 
limit the damage, improve your recovery 
time and help safeguard your business.

Contact Us

Ambient iT & Cloudking
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www.ambient-it.com.au

1300 66 21 20 

(07) 3054 1051

Business Continuity  
& Disaster Recovery



Protect Your Business 
From Down Time

Ambient iT is a team of experienced professionals who will work 
with you to understand your business, identify your threats and 
hazards, and create a business continuity & disaster recovery 
plan that suits your specific needs. This will allow your team 
to quickly adapt to any technology roadblocks or issues and 
continue working when outage events occur.

Make your critical decisions while you are not under the stresses 
of a critical situation. If you plan ahead for all your critical points 
of failure your chances of minimising both risk and damage will 
be maximised.

The Real Cost of  
Technology Failure

Most small businesses only account for the cost of restoring their 
IT services in the case of a disaster. 

Ambient iT can help you better understand the cost to your 
bottom line and reputation by not having your systems 
functioning when your clients need them. We can help you 
establish structure and process to minimize and even eliminate 
those risks and, where required, keep you up and running when 
disaster strikes.

External risk factors such as malware are ever expanding. Our 
business continuity plans go further to assess your vulnerabilities 
both internally and externally within your business to help keep 
you covered.

Swear by your systems, not at them! TM

Is This For Me?

If you answer yes to any of the following then you should get 
in touch with us:

•	 Is your workforce mobile or working from multiple 
locations?

•	 Do you store company data locally, on a server or in 
the cloud?

•	 Would you like peace of mind when it comes to  
your data and intellectual property?

Hear From Our Client:

“The recovery process was fast and pain free. No doubt made 
possible by the prior planning with the assistance of Ambient 
iT. We highly recommend planning your requirements, 
responses and actions in advance to minimize recovery time 
and stress. The best way to ensure a positive outcome.”

Sonya Webby, CMBM Facility Services
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Identify Risks

•	 Find all the points of failure that can 
stop technology and communications 
working for your business.

Assess Impact

•	 Assess each of the items found in 
Step 1 to determine their criticality 
and how they affect your business 
processes.

Plan Responses

•	 Identify the decisions, procedures, 
people and resources that are 
required in the event of each issue.

Create a Checklist

•	 An Emergency/Recovery Checklist 
will save you time when an event 
occurs and in some cases prevent 
failure and downtime.

Measure

•	 Test, Train, Maintain & Test Again. 
Everyone needs to understand 
their role in the decision & recovery 
process.

Reassess regularly.  Business 
requirements and risks change 
over time.


